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Appendix 
 

Little Hoover Commission Public Hearing Witnesses 
 

Witnesses Appearing at Little Hoover Commission 
Public Hearing on Management Workforce, June 24, 2004 

 
 
Michael Navarro, Director 
Department of Personnel Administration 
 
Denzil Verardo, Ph.D., Chief Deputy 

Director (Retired) 
Administrative Services 
Department of Parks and Recreation  
 

 
Carol D. Chesbrough, Chief Deputy 

Commissioner 
Department of Financial Institutions   
 
Joanne Corday Kozberg, Regent 
University of California 
former Secretary 
State and Consumer Services Agency  
 
Stephen Rhoads, former Executive Director 
California Energy Commission  
 

 
 

Witnesses Appearing at Little Hoover Commission 
Public Hearing on Management Workforce, August 26, 2004 

 
 
J. Christopher Mihm, Managing Director 
Strategic Issues 
U.S. Government Accountability Office 
 
Jeffrey C. Schutt, Director 
Division of Human Resources 
Colorado Department of Personnel & 

Administration 
 
Chon Gutierrez, Co-Executive Director 
California Performance Review  
 
 

 
J. Clark Kelso, Director 
Governmental Affairs Program and Capital 

Center for Government, Law & Policy 
University of the Pacific McGeorge School of 

Law 
 
Chester A. Newland, Duggan Distinguished 

Professor of Public Administration 
School of Policy Planning and Development 
University of Southern California, 

Sacramento Center 
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